Welcome to our Spring/Summer 2026 practice newsletter.  As has been done previously, the newsletter will be uploaded to our practice website (www.fultonstreetmedicalcentre.co.uk)  We trust this continues to be helpful.  
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PRACTICE NEWS  

Some changes happening to both the clinical and management structure of your practice. After 30 years serving the patients of Fulton Street, Dr Ewart will be retiring in May this year, with his final working day being 1st May. His sessions will be covered by 2 female GPs, Dr Vicky Young & Dr Morag McDowall, both of whom have worked with us in a locum capacity in the past.
The Practice Manager, Gillian Conn, is also retiring this year on 31st July after 24 years at Fulton Street. We are presently looking to recruit a new Practice Manager to provide a seamless changeover. We wish both of them a long and happy retirement.
We are also pleased to welcome Silvana as a new member of staff to our team of receptionists. 
  
COMMERCIAL BLOOD TESTS & SCANS  
In the practice we have noticed that many people are seeking our advice following blood tests or scans they have organised themselves outside the NHS.
We want our patients to be aware that there are many commercial companies who are offering lots of tests that aren’t based on good science.
The NHS has good systems for making sure that tests we offer people are proven to help. However there are many businesses charging a lot of money for tests that we would not recommend, especially in people who feel well.
This causes a lot of problems. First, wasting your money. Second, ‘false positives’ - these are when the test shows an abnormality, but the test is either not very good (this happens a lot) or natural variation in the body or test can show a problem when there isn’t one. This can cause the patient a lot of worry. Third, lots of these companies encourage people to discuss their results with their GP - this can mean that we use appointments to follow up on tests that we wouldn’t have recommended in the first place. Also, some people use these tests as a way of ‘proving’ to themselves that they are healthy despite a bad diet, or drinking too much, or smoking. These tests can’t tell you that and can be falsely reassuring.
Another issue is scans (like MRI or ultrasound) done in the private sector. These should only be organised by a healthcare professional who makes sure it is the right test for you and will ensure that the follow-up is correct. We cannot offer to interpret test results that we did not order. It is the responsibility of the person who ordered the test to organise sharing the results and discussing actions afterwards. If you think you need a scan for some reason please discuss it with us and we will try and help. Getting a scan done privately does not mean that you will be on a shorter hospital waiting list. Additionally, lots of scans show ‘false positives’ - small variations that don’t mean anything is wrong - which can again cause a lot of worry.
We are always happy to discuss tests for people who feel well (for example, we can offer cholesterol tests to people at risk of heart disease, blood pressure, cervical screening, etc) and to help people reduce their risks of future problems (like smoking, alcohol and diet). We will always help where we can.
You can get further information here
https://www.gov.uk/government/publications/uk-nsc-commercial-screening-test-considerations/nhs-and-commercial-health-screening-tests-important-considerations
 
PRESCRIPTIONS  

[image: ]Please help us in managing the enormous administrative workload that is associated with repeat prescriptions by ensuring you order all required medications around 1 week in advance. We require 72 hours for processing of prescriptions. Monday is our busiest day – if you are placing a routine order for a prescription, you might find it easier to get through on a different day.
Most pharmacies offer a ‘managed repeat’ service and you can arrange with them to order your medication for you on an ongoing basis. This saves you from having to remember to contact the surgery to place an order as the pharmacy will do this on your behalf to ensure you do not run out of medication. If such a service would be helpful to you, please speak with your local pharmacy. Otherwise, you can still order your prescriptions on our telephone line (option 2 – leave a message) or via our website.  
If you have had a telephone consultation with a GP and they are providing you with a prescription, we should be grateful if you would wait at least an hour or so before coming to collect it. Often the GPs bring all prescriptions to reception at the end of their surgery and we would not wish for you to be inconvenienced by it not yet being available. The same principle applies if you have asked the GP to pass your prescription on to a chosen pharmacy. Pharmacies usually collect prescriptions from GP surgeries on a daily basis but it is important to be aware that their drivers may already have made their collection from us before your prescription has been provided (you may wish to check this with your pharmacy).  If you have ordered medication and have a need to check if it has been processed (after 72hrs), please contact your pharmacy in the first instance.  

PHLEBOTOMY & COMMUNITY TREATMENT ROOM SERVICES (CTAC)  

[bookmark: _GoBack]As part of the Health Board’s Primary Care Improvement Plan, all routine blood and treatment room work has been removed from GP practice. This means that you will be asked to attend one of the Community Treatment Rooms to have blood taken. After a GP or nurse requests that you have this done, call the central phlebotomy booking service on 0141 355 1525 to arrange an appointment at one of the venues. You will similarly require to attend a Treatment Room for wound care or stitch removal, dressings and ear irrigation/suction – appointments for this need to be booked directly with the venue. If you have been discharged from hospital and require follow up wound care, the hospital staff will invariably ask you to arrange this at your surgery. It is important to note that hospital staff are unaware of where such services are provided near you within the community so will generally direct you to us and we can advise on where you require to attend for such services. Phlebotomy & Treatment Room services are available at Community Centre for Health (Partick), Plean Street (Yoker), Woodside Health Centre & Maryhill Health Centre (0141 451 2600).   

  SUMMER HOLIDAYS
Travel vaccinations are no longer carried out by GP practices. In line with a government directive, all vaccinations will be managed by specific vaccination centres. If you are travelling and need advice and/or guidance on appropriate travel vaccinations, please access NHS Inform at Travel health and vaccinations | NHS inform 
It is worth noting that only 4 travel vaccines are free on the NHS (Typhoid, Hep A, Dip/Tet/Polio and Cholera). Any other vaccine/treatment would incur a charge.

Sedatives to combat the fear of flying - GPs no longer prescribe diazepam for this purpose 
Our concerns around using diazepam in patients who are nervous about flying are as follows:
· Diazepam is a sedative, which means it makes you sleepy, more relaxed and can significantly delay your reaction times. If there is an emergency during the flight it may impair your ability to concentrate, follow instructions and react to the situation.
· Sedative drugs can make you fall asleep, however when you do sleep it is an unnatural (non-REM) sleep. This means you won’t move around as much as during natural sleep. There is concern this can cause you to be at increased risk of developing a blood clot (DVT) in the leg or even the lung which can be dangerous. This risk is greater if your flight is longer than four hours.
· Whilst most people find sedative medications like diazepam have a relaxing effect, a small number of people can actually feel more agitated or even aggressive after taking it. Diazepam can also cause disinhibition and lead you to behave in a way that you would not normally.
· Prescribing guidelines that doctors follow (known as the BNF), don’t recommend using benzodiazepines like diazepam in phobias. We would be acting against these guidelines if we prescribe.
· Diazepam and similar drugs are illegal in a number of countries. They may be confiscated or you may find yourself in trouble with the police if you are carrying any on arrival.
· Diazepam stays in your system for quite a while. If your job requires you to submit to random drug testing you may fail this having taken diazepam. We appreciate that fear of flying is very real and very frightening. A lower risk approach is to tackle this properly and hopefully permanently, with a Fear of Flying course run by many of the airlines.

TELEPHONE NUMBERS
We should be hugely grateful if you would ensure that we are kept up to date with your mobile number, given that this is a common method of communication by both texts and calls. Many thanks
  
INTERPRETING SERVICE 
If English is not your first language and you feel you would benefit from some interpreting assistance, you can go online at https://www.nhsggc.scot/hospitals-services-a-to-z/clear-to-all/information-in-other-languages/ Here you will find instructions on how to directly access the NHS Interpreting Service facility for help in making telephone calls to the surgery, hospital, 111, etc.  
 
  
WE HOPE YOU CONTINUE TO FIND THIS NEWSLETTER TO BE USEFUL & INFORMATIVE. 
 
FROM ALL GP’S & STAFF AT FULTON STREET MEDICAL CENTRE 
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